
 
 

 

 

 

The Salvation Army is an international Christian church and charity working in 128 countries and has 

been serving Hong Kong for over 85 years providing an extensive range of services which spans 

educational, social as well as Christian.  We are called to preach the gospel of Jesus Christ.  We are 

dedicated to supporting the people in need in Hong Kong, Macau and Mainland China without 

discrimination; and strive to respond to local needs, emergencies and disasters with the love of God. 

 

Conveniently located in the Yaumatei, our 45-room Lodge is equipped with computerized hotel 

management system and modern in look.  We are seeking high caliber persons who are prepared 

to provide excellent customer service.  If you are looking for opportunity to start something new,  

join us.   Growing with the business will be a rewarding experience.  Don’t miss the opportunity. 

 

Guest Services Officer (Full-Time/ Part-Time) 

Booth Lodge  

(Ref: GSO/BL/04-17) 
 

Duties: 

- Manage guests’ check- ins and outs, luggage deliveries, tally bills and take payments 

- Answer telephone and general counter enquiries  

- Handle guests’ request for tourist and travel-related information and take bookings 

- Handle complaints and ensure that they are taken care of  

- Prepare shift reports and cashier reports as required 

- Assist in handling reservations 

- Provide office support as instructed  

- Any other duties assigned by superiors 

 

Requirements:  

- 5 passes in HKCEE/HKDSEE including English & Chinese at Grade E / Level 2 or above  

- Minimum 1 year’s working experience in the front desk operations 

- Proficiency in written and spoken English, Cantonese and Mandarin  

- Shift duties required 

  

Terms of Appointment 

Appointment will be on renewable contract terms. 

 

Application Procedure 

Please apply with full resume, stating clearly current and expected salary, to the Human Resources Manager, The 

Salvation Army Hong Kong and Macau Command, 6/F Human Resources Department, 11 Wing Sing Lane, Yaumatei, 

Kowloon by quoting reference number on the envelope or email to career@HKT.salvationarmy.org 

 

All information provided will be treated in strictest confidence & used for recruitment purpose only. All unsuccessful 

applications will be kept for a period of no longer than two years after completion of the recruitment exercise. 
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